


1. Obuee nooxeHnst
1.1.Hacrosmas HHCTPYKLHS MO0 CONPOBOXKIACHUIO UHBAIUAOB U JII] C OTPAHUYECHHBIMHU
BO3MOXKHOCTSIMU 370poBbsi (manee - WucTpykmus) MBJOVY «/lerckuii cam Ne94
«Coeneu» HMP PT (manee - Yupexaenue) pazpadoTaHa Ha OCHOBAaHUU CIIEAYIOIINX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O parudukaunn KonBeHunu
0 MpaBax UHBAJIUIOBY;

- DenepanbHoro 3akoHa ot 29.12.2012 r. Ne273-®3 «0O06 oOpa3zoBaHuu B
Poccuiickon @enepaunm»;

- IIpuka3za MunuctepctBa oOpa3zoBanus U Hayku Poccuiickoit @enepanuun «O0
yTBepkaeHus nopsiaka ObdecrneueHus yCIoBUM JOCTYITHOCTH JUIsl MHBAJIUA0B 00hEKTOB
U TPEIOCTaBISIEMBIX YCIyr B cdepe oOpa3oBaHus, a TaKKE OKa3aHHUs MM IPU 3TOM
HeoOxoaumoun momoru» ot 09.11.2015 r. Ne 1309;

- IIpuka3za MunuctepctBa oOpa3zoBanus u Hayku Poccuiickoit @enepanuun «O0
yrBepkaeHun [lnana meponpusaTuii «IopoKHOU KapTh» MHHHCTEpCTBA 00pa30BaHUS
u Hayku Poccuiickon @enepanuu 110 IIOBBIICHUIO 3HAYEHUN IIOKa3aTeseu
JOCTYITHOCTH JJIsl MHBAIHIOB OOBEKTOB M MPENOCTABISIEMbIX Ha HUX YCIYT B cdepe
obOpazoBanus» oT 02.12.2015 r. Ne 1399;

- VHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIbHBIXAKTOB.

1.1. Hacrosmas MHcTpykust pa3padoTaHa BLEJSX:

- HEJONYCTUMOCTHM JHUCKPUMHUHAIMK B  YUpPEXKACHUU MO MPU3HAKY
MHBAJIMAHOCTH, TO €CTh JII000O€ pa3INyuMe, UCKIIOUYEHHWE WIM OrpPaHUYECHHE 10
NPUYMHE WHBAJIUIHOCTH, LIETBI0 JUOO pe3yabTaTOM KOTOPBIX SIBISETCS yMalICHHUE
WM OTPULIAHWE NPU3HAHUSA, PEAIM3AalMU WIA OCYLIECTBIICHHS HapaBHE C APYTUMH
BCeX rapaHTtupoBaHHbIX B Poccuiickoit deneparuu mpaB u cBOOOJ YEIOBEKa H
rpaXXJJaHMHA B  TIOJUTHUYECKOM, OSKOHOMHUYECKOM, COLUMAJIBbHOM, KYJIbTYPHOM,
IPaKIaHCKOM WU JIF0O0H MHOM00IacTH.

- peanuzanuM NpaB OOYyYArOMIMXCS C OTrPAHUYEHHBIMH BO3MOXKHOCTSIMU
310poBhs (nanee - OB3) Ha monydyeHue JOMIKOJIHLHOTO 00pa30BaHUs, U COLMAIBHOM
aJlanTalyd B YCIOBUSIX Y UPEKICHUS.

1.2. Hacrosmas WHCTpyKnms oOs3aTenbHAa I8 WCIIONHEHHUS  BCEMH
COTPYIHUKAMU Y UPEIKICHUS.

1.3. B cootBerctBuu ¢ Hactosmedn WHCTpykiueil COTPYAHHKH TPOXOIST
MHCTPYKTQX M OOyYEHHE MO BOIPOCAM, CBS3aHHBIM C O0ECIEYEHUEM JOCTYIMHOCTH
st uHBanioB U s, ¢ OB3 00bekToB M yciyr YupexJeHusi, B TOM YHUCIE C
y4acTHEM IepcoHana (C OKa3aHWeM MOMOIIM Ha 00bEKTax B MPEOAOJIECHUH OapbepoB
U COIPOBOXKIEHUU MHBaNuAa win auna cOB3).

1.4, MHWHCcTpyKTaXX  TPOBOJAUTCS  PYKOBOJAUTENEM  YUpexaAeHHs  JHOO
OTBETCTBEHHBIM JIMIIOM 32 paboTy ¢ uHBasuaMu U auriamu cOB3.

1.5. Jlnsg ygera paGOTHI 110 HHCTPYKTAXKY U 00YUYCHHIO COTPYIHHUKOB T10 paboTe ¢
muiamu ¢ OB3 u unBanunamu Benercs «KypHana MHCTPYKTaxa Mo COMPOBOXIECHUIO
WHBAJIUJOB M JIMI[ C OrPaHUYCHHBIMU BO3MOXKHOCTSAMH 30poBbsi (OB3)» (nanee —
KypHait). @opMa KypHana MOpeacTaBieHa B NpuwioxkeHuu 1. B kypHane Begercs
3aIUCh TE€MBbl MHCTPYKTaxka, Aarbl, ®HO, nOIKHOCTH COTPYIHHUKOB,IPOLIEIAIINX



UHCTPYKTaX, a Takke @PUO, 10KHOCTh U OANKUCH COTPYIHUKA, TPOBOAMBIIIETO €TO.

16. TIlpu oOmeHun ¢ JUIAMH, HUCTBITHIBAIONIUMUA TPYAHOCTH  IIPH
MEPEIBIKCHUH, CJIEAYET YBEAOMHUTh O HAJIWYUM Ha OOBEKTaX YUpeKICHHUs
OIpENIETICHHOI'0 CHEIHAIbHOr0 000pyaoBaHus uisi WHBaIuaAoB u juy ¢ OB3 u
BO3MOXXHOCTH TOJIb30BaThCsl WM. COTPYIHUKM O0si3aHbl BCTPETUTh, BEXKIUBO
OOBSICHUTD, T7I€ HAXOAUTCS HYXHBIH OOBEKT MHBAIUAY, YOEIUTHCA B JOCTYIHOCTH
OpoXoJia, Ky/a CIEAyeT MepeABUTaThCs. 3alpeliaeTcsl npuKacaTbCsi K MHBATUIHOM
KOJISICKE U MEHSTh €€ MECTONOJIOKEeHHE 0e3 coryiacus uHBanuaa win juna ¢ OB3.
IIpy OTKpBITUM TSKENBIX JBEPEH, MPU MEPEABIKEHUU IO MAPKETy WM KOBpaM C
JUTMHHBIM BOPCOM PEKOMEHIYEeTCsl MPEAJIOKUTh TOMOIIb UHBAIUY Win Juiy ¢ OB3,
MOJIB3YIOIIEMYCSI MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMU. COTPYIHHMKH JTOJKHBI
OMHHUTH, YTO WHBAJIUHBIE KOJSICKU OBICTPO HAOMPAIOT CKOPOCTh, U HEOKHUIAHHbBIE
pE3KME TMOBOPOTHI M TONYKH MOTYT HPUBECTH K IIOTEPE pPABHOBECUS U
OIPOKHIBIBAHUIO NHBAJINHONKOJISICKH.

1.7. VYcnplmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAINMJA HA Kpecie-KOoscKe (KUiu
MHBAJIWAA JIPYroil KaTeropuu) Nepes BXOAOM B 3/1aHME M OKa3aTh €My IOMOUIb IPH
BX0/J1€ (BBIXO/IE), COITPOBOKACHUM JIO MECTA.

1.8. Okazarb  NOMOIIb  WMHBaJWAy 0OpPU  BBIIOJIHEHUU  JEHUCTBUI
CaMOOOCITYKMBAaHMSI C YUYETOM BPEMEHHM €ro HaXOXKJICHHS B YUpexJACHUH (MIOMOYb
CHSITh BEPXHIOIO OJIEK]Y, [IOCETUTh CaHy3€J UT.1.).

1.9. OO6ecneunTh BO3MOKHOCTh OKAa3aHUS MOMOIIY MHBAIUY B 3aTPYAHEHHBIX
CUTYalUsSIX BO BPEMSI HAXOKIEHUS B Y UPEXKICHUU.

1.10. Ilocrme mpemocTaBieHHs] YCIYyTH CONPOBOAWTH HWHBAIHIA HAa Kpecie-
KOJISICKE (MJIM IPYTOil KATEropuu) K BBIXOAY U3MOMEIECHUS.

1.11. Oxa3zatp mnpu HEOOXOAMMOCTH TOMOIIb HWHBAIUAY TPU TOCAAKE B
COLIMAJIBHOE TaKCH WM MHOE TPAaHCIIOPTHOECPEICTBO.

1.12. Cob6mromate mpoGEeCCUOHATBHYIO OSTHUKY B3aUMOOTHOUICHHUA U HE
JOIYCKAaTh CUTyalluid, IPEMSTCTBYIOLUX ITOJIYYEHUI0 HHBAIHIOMYCIIYT.

1.13. OcyiecTBisaTh pa3bsSICHEHUS B JOCTYIMHOW JJisi WHBAIUIOB (dopme
MOpsJIKa MOCEUIEHUS Y UPEIKACHUS.

2. l'[paBn.ﬂa ITHKETA IIPH Oﬁll_[eHI/Il/l CHHBaJINAaMHU

2.1. IlpaBunma »>TUKeTa TpPU OOMICHWM C WHBATUAAMH JUIsl PaOOTHUKOB
Yupexnenust (nanee - IlpaBuiia) mpencTaBisiOoT co00M CBOJ OOIIUX MPUHIMIIOB U
NpaBWI, HAMPaBICHHBIX Ha COOJIOJACHHE MOPAIbHO-3THYECKMX W HPABCTBEHHBIX
HOPM, MOJIETIM TIOBEICHHSI PA0OOTHUKAMU Y UPEKACHUS MPU OOIICHUH C WHBAMIAMU
U APYTUMU MAJIOMOOMIBHBIMU T'pakaadHamu (nanee - MI'H).

2.2. llempl0 HACTOSIIMX TIPABWI SBISIETCS YCTaHOBIEHHE J(P(HEKTUBHOTO
obmenus ¢ uHBaIMAamMu U ApyrumMu MI'H, a Ttaxke oka3aHue MM NpU 3TOM
HEOOXOJIMMOM TMOMOIIM B MPEOJOJCHUH OapbepoB, MEUIAIOIUX MOJYYCHHIO HUMH
YCIIYT HapaBHE C APYTUMUIULIAMU.



2.3. Kaxnapiii paGoTHUK YUpeKIeHUS JODKEH MPUHUMATh BCE HEOOXOIUMBIC
MEphl ISl Pa3BUTUS KOMMYHHKATHBHBIX KOMIIETCHIIMM, yMEHHUW | HaBBIKOB,
HEOOXOIUMBIX I 3(PPEKTUBHOrO OOIIEHUS MPU OKA3aHWUU MOMOIIM MHBAIUIAM U
npyrumMMI'H.

2.4. 3Hanue u coOmoaeHNe pabOTHUKAMU TTooXeHuH [IpaBwi sIBIsIeTCST OMTHUM
U3 KPUTEPHUEB OIICHKHM KayecTBa HMX MNPO(PECCHOHAIBHON JEATCIIBHOCTH, a TaKKe
HEOOXOJUMBIM YCIOBUEM ISl CO3JIaHMsI U TMOJJCPKAHUS pEryTaluu y4pexKaeHUs,
(GbopMHUPOBAHUS TIONOXKUTEIHHOW KYJIBTYPHl OOIICHHWS TPW OKAa3aHUU TTOMOIIH
vHBamaaM u apyrum MI'H BYupexnenun.

2.5. OCHOBHBIE KOMMYHHUKATHUBHBIC HABBIKU TTPH OOIICHUY CHHBAIHIAMH

- n30eraTh KOH(M)IUKTHBIXCUTYALIHH;

- BHUMATEJIbHO CITyIIaTh HHBAJIWJIA U CIIBIIIATHETO;

- peryaupoBaTh COOCTBEHHBIC OMOIMM, BO3HHKAIONIME B  MPOIECCEe
B3aUMOJCHCTBUS;

- obecrieunBaTh BHICOKYIO KYJIBTYPY U STUKYB3aMMOOTHOIIICHHIA;

- [IUBUJIM30BAHO MPOTUBOCTOSITHMAHUIYJIUPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOM 3/[paBbIii CMBIC] M CLIOCOOHOCTH K
COUYYBCTBHUIO;

- OTHOCHUTBCS K JPYIOMY UeJIOBEKY, Kak K ce0e caMOMy, TOUHO TakK K€ ero
yBaXKathb.

2.6. O0mue mpaBuiIa 3TUKETA MPU OOIIIEHUN CUHBAIUIAMU:

2.6.1. OOpameHne K YEIOBEKY: KOTJIa Bbl pasroBapHBacTe C WHBAIUIOM,
oOpalraiTech HEMOCPEJACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOMIEMY WIIH
CYpAOTIEPEBOIUHKY, KOTOPHIC TPUCYTCTBYIOT TIPHU Pa3TOBOPE.

2.6.2. [loxkatue pyku: KOrjia Bac 3HAaKOMSIT C MHBAJIUIOM, BIIOJHE €CTECTBEHHO
MOKaTh €My PYKy: JaXe Te, KOMY TPYAHO IBUTATh PYKOW WM KTO TOJB3yETCs
POTE30M, BIIOJIHE MOTYT IMOXAaTh PYKy — TMpaByl WM JIEBYIO, YTO BIIOJIHE
JIOITYCTUMO.

2.6.3. HaspbiBaiiTe ce0si W ApYyrux: KOrjJa Bbl BCTPEYACTECh C UEIOBEKOM,
KOTOPBIM TUIOXO WJIM COBCEM HE BUIUT, 00s13aTE€NIbHO Ha3bIBAWTE ce0s M TeX JOJEH,
KoTOpble mpunuin ¢ Bamu. Ecnam y Bac oOmias Oecema B rpymme, He 3a0biBaiiTe
MOSICHUTH, K KOMY B JTAaHHBI MOMEHT BbI O0Opalaerech, 1 Ha3BaThCceOsl.

2.6.4. TlpennokeHue MOMOIIM: €CIIM BbI MIpeAjiaracTe MmoMoIllb, KJIUTE, TOKa ee
NPUMYT, a 3aT€M CIIpallIuBaiTe, YTO U KaKIeIaTh.

2.6.5. AIEKBaTHOCTh M BEXKJIMBOCTB: OOpAIaMTECh C B3POCIBIMHU-WHBAIHIAMU
KaK ¢ B3pocibiMu. OOpaniaiiTech K HUIM 110 UMEHU M HATHI, TOJIBKO €CJTH BBl XOPOIIIO
3HAKOMBI.

2.6.6. He omupaiiTech Ha KpeCIO-KOJSACKY: ONUPAThCS WIM BUCHYTh Ha
WHBAJIMIHOW KOJISICKE - TO JK€ caMoe, YTO U ONHUPAThCAd WJIM BUCHYTh Ha €e
oOjaziaresne, ¥ 3TO TOXKepa3Ipaxkaer.



2.6.7. VHBanugHas KOJSCKAa - 3TO YacTh HENPUKACAEMOr0 MPOCTPAHCTBA
YEJI0BEKA, KOTOPBIN €EUCIIONb3YET.

2.6.8. BHHUMaTeIbHOCTh M TEPHEIMBOCTb: KOTJa BBl Pa3roBapHUBacTe C
YeJIOBEKOM, MCHBITHIBAIOIINM TPYJHOCTH B OOLIEHUM, CIYyIIAWTE €ro BHUMATEIBHO.
bynbre TepnenuBsl, XKAUTE, KOTJa 4EJIOBEK caM 3akoH4YMT ¢pa3y. He mompasisiite
€ro M He JOroBapuMBauTe 3a Hero. Hukorna He mpUTBOPSIMTECH, YTO BbI IIOHUMAETE,
€CJIM Ha caMOM Jiesie 3TO He Tak. [IoBTopuTe, 4TO BBl MOHSIIN, 3TO IIOMOXKET YEIOBEKY
OTBETHUTh BaM, @ BaM — MOHATHETO.

2.6.9. Pacnonoxenue s Oecefpl: KOIJa BbI TOBOPHUTE C UYEIOBEKOM,
HOJIB3YIOIMMCS UHBATUAHON KOJISICKOW MM KOCTBUISIMH, PACIIOIIOAKHUTECH TaK, YTOOBI
Balllk U €ro ria3a ObUIM Ha OJIHOM YPOBHE, TOTJa BaM OYJAET Jierye pa3roBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET YHTaTh MO I'y0aM, paclolOkKHUTECh TaK, YTOObI Ha
Bac maman cBer, u Bac Obl10 XOpoOIIo BUAHO, MOCTapaiTech, yToObl Bam HU4YeEro
(ema, pykH) HEMeEIIAJIO.

2.6.10. IlpuBneueHne BHUMAHHUS 4YEJIOBEKAa: YTOOBI MPHUBJICYb BHUMAHUE
YEJI0BEKa, KOTOPBIM IUIOXO CIIBIIINAT, NOMALIATE €My PYKOW WM IOXJIONAWTE IO
wiedy. CMOTpUTE eMy MpsIMO B Ij1a3a U TOBOPHUTE YETKO, HO UMENTE B BUIY, UTO HE
BCE JIIO]IU, KOTOPBIE TJI0XO CJIBIIIAT, MOTYT YATaTh MOry0am.

2.6.11. He cmymiaiiTech, €Ciu cydaifHO JOIMYCTHIIN OILIOIIHOCTb,CKa3aB
«YBugumcs» wid «Bbl chplman 00 3TOM...7» TOMY, KTO HE MOXET BUAETb WIU
CJIBILIATH.

2.7. IlpaBuna sTukeTra mpu OOUIEHUH C JIMLAMHU C PAa3HBIMU PacCTPOMCTBaAMH
(GyHKUMOpranuzMa

2.7.1. IlpaBuna »THKeTa NHpU OOIIEHUHM C HWHBAIMJIAMH, HCIBITHIBAIOLUIMMHU
TPYJAHOCTH MPUIIEPEABUKEHUU

- IloMHHuTE, 4TO MHBaMMAHAs KOJISCKA — HENPUKOCHOBEHHOE ITPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJIKAWTE, HE KJIAJUTE HA Hee HOru Oe3
pazpeuienusi. HauaTe KaTuTh KOJACKY 0€3 cOorjlacusi MHBaJIMA — TO XKe caMoe, YTo
CXBAaTUTh U IIOHECTH YeJIOBEKa 0€3 eropa3peleHusl.

- Bcerma cnpammBaiTe, Hy)XXHa JM IIOMOIIb, NPEXKIE YEM OKa3aTh e€e€.
IIpenyaraiite MOMOILB, €CIIN HYKHO OTKPBITh TSDKEIIYIO ABEPh WIN IPOUTH IO KOBPY
C JNIMHHBIMBOPCOM.

- Ecam Baire npesiokeHue o MoMOIIM IPUHATO, CIIPOCUTE, YTO HYXKHO JIENaTh,
U YETKO CIEAYWTE NHCTPYKLUSIM.

- Ecnu Bam paspennwim nepeaBurath KOJISICKY, CHadalla KaTUTE €€ MEIJICHHO.
Komsicka 6picTpo HaOUpaeT CKOPOCTb, M HEOXKHUAAHHBIM TOTYOK MOXKET MPUBECTH K
[IOTEPEPABHOBECHS.

- Bcecerna nuuHO yOexpmaiitecb B JOCTYIHOCTH MECT, A€ 3aINIAHUPOBAHBI
MEpONpUATHA. 3apaHee MOMHTEPECYUTECh, KAKUE MOT'YT BO3HUKHYTh MPOOJIEMBI WU
Oapbephl U KaK UX MOKHOYCTPAHUTb.

- Ecnu BO3MOXXHO, PACMONIOKHUTECh TaK, YTOObI BAlM JIMIA ObUIM HA OJHOM
ypoBHe. M30eraiite MNOJOXKEHHs, MPU KOTOPOM BalleMy COOECEAHUKY HYXHO
3aMpPOKU/IBIBATHIOJIOBY.



- Eciiu CcymiecTBYIOT apXUTEKTypHble Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI
YEJIOBEK UMEJT BO3MOKHOCTh MIPUHUMATH PEIICHUSI3apaHee.

- IlomHuTe, 4TO, Kak MpaBWiIoO, Yy JIOJEH, HUMEIOIIMX TPYAHOCTH MpHU
MEePEBIKEHUH, HET POOJIEM CO 3PEHUEM, CITYXOM UITOHUMAHUEM.

- He nymaiite, 4T0 HEOOXOIUMOCTD MOJB30BATHCSI MHBAIUIHON KOJSICKON — 3TO
Tparequs. OTO CHocod CcBOOOAHOTO (€caM HET AapXUTEKTYPHBIX OapbhepoB)
nepeABKeHus. ECTh J10/1, TONB3yIONMecs] MHBAIUIHON KOJSICKOM, KOTOphIE HE
yTpaTWIN CIIOCOOHOCTH XOJWUTh M MOTYT NEPEABUTaThCS C TMOMOIIBIO KOCTBUICH,
Tpoctd u T.nm. KoOJsSCKM OHM HUCHONB3YIOT JUIsi TOrO, YTOOBI SKOHOMWTH CHIIBI U
ObICTpeenepeIBUraThCA.

2.7.2. TlpaBuia sTUKETa IPU OOIIEHUH C MHBAJIUIAMU, UMEIOIIMMHI HAPYIICHUS
3pEHMS WIMHE3PAUYNMHU

- [Ipennarasi CBOrO MOMOILb, HAIIPABJISIUTE YEIOBEKA, HE CTUCKUBAUTE €TI0 PYKY,
UJUTE TaK, KaK Bbl OOBIYHO X0oauTe. He Hy)KHO XBaTaTh CJICTIOr0 YeJIoBeKa U TallUuTh
€ro 3a COOOM.

- Onuimure KpaTko, rje Bbl HaxoauTech. [Ipemynpexpaiite o MpensaTCTBUSIX:
CTYIICHSX, JTyXaX, SMaX, HU3KUX MPUTOJIOKAX, TPyOax WT.II.

- Hcnonb3yiiTe, €ciu 3TO yMECTHO, (pas3bl, XapaKTepHU3YIOIIHUE 3BYK, 3alax,
pPacCTOsSIHUE, IETUTEChYBUICHHBIM.

- OOpamaiitecb ¢ co0akaMU-TIOBOJILIPSIMUA  HE TakK, KakKk C OOBIYHBIMH
JOMallHUMHU KUBOTHBIMU. He KoMaHnmyiite, HE TporaiTe U He uUrpaiTe ¢ cobakKoii-
MOBOABIPEM.

- Ecnim BBI coOupaerech 4nTaTh HE3pSUEMY UYEIOBEKY, CHadaia MPEemyIpeanTe
00 atoM. ['oBopuTE HOpMaNTBLHBIM ToJIocoM. He npomnyckaiite nndopmaiiuio, eciiv Bac
00 3TOM HEMOMPOCHT.

- Ecniu 3TO BakHO€ MUCHBMO WM JOKYMEHT, HE HYXKHO IS yOEIUTEIbHOCTH
naBaTh ero mnorporatb. llpm 3TOoM He 3amensiite uteHue nepeckazoM. Korma
HE3pSYMN 4YeNIOBEK JIOJDKEH MOAMUCATh JOKYMEHT, MPOUYUTANWTE €ro 00sS3aTenbHO.
NHBanuaHOCTL HE OCBOOOXKIAET CJICTIOrO0 4YEJIOBEKa OT OTBETCTBEHHOCTH,
00yCIOBIECHHONJOKYMEHTOM.

- Beerna oOpaiaiiTech HEMOCPEACTBEHHO K YETOBEKY, /AK€ €CIM OH Bac HE
BUJIUT, @ HE K €0 3pA4€MYKOMIIAaHbOHY.

- Bcerna HasbpiBaiiTe ce0si W MpeNCTaBIsATE APYTMX COOECETHUKOB, a TaK¥Ke
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE TTOXKATH PYKY, CKAKUTE 00ITOM.

- Koraa Bl mpejjaraere HE3psYEMY YEIOBEKY CECTh, HE YCaXKMBAWTE €ro, a
HaIlpaBbTE PYKY HA COUHKY CTYyJIa WM NMOMJIOKOTHHK. He BoaWTE MO MOBEPXHOCTH
ero pyky, a JaiTe eMy BO3MOXHOCTh CBOOOAHO MOTporath mnpeamer. Eciu Bac
MONPOCHIIM TIOMOYb B3ATh KaKOM-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIIEMOro K
npeaMeTy ¥ OpaTh €ro pyKou STOTIpEaMET.

- Korna BbI o011aerech ¢ TpymNIoi He3psunx JTrofeH, He 3a0bIBaliTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BBIOOPAIIAE€TECh.

- He 3acraBnsiite Bamero coOeceqHWKAa BeMaTh B TYCTOTY: €CJIH  BBI
nepemMeniaeTech, npeaynpeauTe ero. Brnojine HopMaabHO yHOTPEOISATHCIOBO
«CMOTpETHY. J171s1 HE3pAUEro YeIOBEeKa 3TO O3HAYAET «BUIETh PYKAMM», OCSI3aTh.



- M30eraiite pacmibiBYaTBIX ONPEACICHUA U HMHCTPYKIUH, KOTOPbIE OOBIYHO
CONPOBOXKJIAIOTCS JKECTaMH, BbIpakeHUN Bpojie «CTakaH HaXOJIUTCS TIe-TO TaM Ha
croney. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHECTOIAN.

- Ecnu BBl 3amMeTWiH, UYTO HE3pSYUN YEIOBEK COWICS C Mapupyra, He
yIpaBIIUTE €ro JBUKEHUEM Ha PACCTOSHUU, MOJOUIUTE U MOMOTUTE BHIOpAThCS Ha
HYKHBIMITYTh.

- Ilpu cnycke wiIM TOABEME IO CTYNEHbKaM BEAMTE  HE3PSUYEro
MEePIEHIUKYIISIPHO K HUM. [lepenBurasch, He AellalTe PHIBKOB, PE3KUX JBUKEHUM.
[Ipy conmpoBOXIEHHM HE3PSAUYErO UEIOBEKa HE 3aKiaJblBaliTe pyKHM Hazaag — 3TO
HEYyJ100HO.

2.7.3. IlpaBuia sTUKETa IPHU OOIIEHUH C MHBAJIUIAMH, UMEIOIIUMH HapYIICHHUE
ciyxa:

- Pa3zroBapuBasi ¢ 4en0BEKOM, y KOTOPOrO IUIOXOH CIIyX, CMOTPUTE IMPAMO Ha
Hero. He 3aremusiiTe cBOE MU0 M HE 3arOopakMBAWTE €ro pyKamu, BOJOCAMH WU
KaKUMU-TO TIpenMeTraMu. Bamr cobeceTHUK MOKeH UMETh BO3MOKHOCTh CIICUTH 32
BBIPAYKEHHUEM BaILIErOJIMIIA.

- CylecTByeT HECKOJIbKO THUIIOB M cTeneHeld IIyXoTbl. COOTBETCTBEHHO,
CYILECTBYET MHOI'O CIIOCOOOB OOIICHMS C JIIOJAbMH, KOTOpPbIE IIIOXO ciblmar. Ecnu
BbI HE 3HAETE, KAKOW MIPEANOYECTh, CIPOCUTE YHHUX.

- Hekotopsie jt0oAM MOTYT CiblIaTh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH
HenpaBwiIbHO. B 3TOM ciyyae roBopure Oojiee TPOMKO W YETKO, MOAOUpas
NOJXONAIIMNA ypoBeHb. B npyrom ciydyae mnoHagoOMTCS JIMIIb CHU3UTH BBICOTY
rojioca, TaK Kak YelOBEK yTpaTUJl CIOCOOHOCTh BOCIIPUHUMATh BBICOKHEYACTOTHI.

- UtoOBI npuBII€Yh BHUMAHKUE YEI0BEKA, KOTOPBIN TI0OXO CIBIIIUT, HA30BUTE €T0
no umMeHu. Eciam oTBeTa HET, MOXKHO clieTKa TPOHYTh YEJIOBEKA WJIM K€ MoMaxaTh
PYKOI.

- ['oBopurte sicHO ¥ poBHO. He Hy»XHO M3/IHIIHE MOJYEepKUBaTh 4TO-TO. Kpnuats,
0COOCHHO B yXO0, TOXE HEHAJIO.

- Ecam Bac mpocsT mOBTOpUTH YTO-TO, MOmpoOyiiTe mepedpa3upoBaTh CBOE
peIoKeHue. Mcnonb3ynTeKeCTsl.

- YOeaurech, yTo Bac mNoHsM. He crecHdAlTech CIPOCUTH, MOHSI JIM Bac
co0eceTHHK.

- Ecnu BbI coobmiaere uHoOpMmaluio, KoTopas BKJIOYaeT B cels Homep,
TEXHUYECKUN WM JPYroil CIOXKHBIM TEPMHUH, aIpeC, HAMUIIUTE €€, COOOIIUTE IO
dakcy Win 3JEeKTPOHHON MOYTE WU JIIOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
OblJ1a TOYHOTIOHSATA.

- Ecam cymiecTByrOT TpyIHOCTH MpPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYyIIET Jin
MIPOLIENEPENUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B Oonbmmx wiu
MHOTOJIFOHBIX TTOMEIIEHUSX TPYAHO OOIIATHCA C JIOJbMHU, KOTOPBIE TIOXO CIIBIIIAT.
SIpkoe cosHIle UK TEHb TOKE MOTYT OBITbOaphepamH.

- O4eHp YacTo TIyXue JIOAM HCIONb3YIOT SI3bIK KecToB. Eciu BBl oOIaeTech
yepe3 IMepeBOAYMKa, HE 3a0yapTe, UYTO OOpalaThCsd HAJ0 HEMOCPEICTBEHHO K
coOeCeTHUKY, a HE KIIEPEBOTUHKY.



- He Bce mroau, KoTopbie TUIOXO CHBIIAT, MOTYT YUTaTh 1O rydoam. Bam mydmie
BCEr0 CIIPOCHUTH 00 3TOM TP NIEepBOM BcTpeue. Ecnu Bam cobecemHuk o0magaeT 3TuM
HABBIKOM, HY>KHO COOJIFO/IaTh HECKOJIBKO BaXXKHBIX MpaBmil. [loMHUTE, YTO TOIBKO TPU
W3 JECATH CJIOB XOPOLIOMPOYUTHIBAKOTCS.

- HyxHno cmotpers B JHIIO COOECEIHUKY M TOBOPUTH SICHO U MENJICHHO,
UCIIOJIB30BaTh MPOCTHIC (Ppa3bl U N30eraTh HECYIIECTBEHHBIXCIIOB.

- Hy’HO ncnonb30BaTh BBIPAXKEHUE JIULIA, KECThI, TETOJABUKEHUS, €CIIU XOTUTE
MOAYEPKHYTh WU MPOSICHUTH CMBICIICKa3aHHOTO.

2.7.4. TlpaBuna sTUKEeTa NP OOIICHUY C MHBAJIUIAMU, UMCIOIIIUMHU 33JICPKKY B
Pa3BUTUU U NMPOOJIEMBI OOIIEHHUS, YMCTBEHHBICHAPYIIICHUS

- Mcnonp3yiTe JOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U MOJEITY.

- M30eraiiTe CIIOBECHBIX IITAMIIOB M OOPA3HBIX BBHIPAKEHUM, €CIIA TOJIHKO BHI HE
YBEPEHBI B TOM, UTO BaIll COOECETHUK C HUMU3HAKOM.

- Hcxonure u3 TOro, 4To B3POCIBIA YEIOBEK C 33aJCPKKOU B PA3BUTHUU UMEET
TaKOM € OIbIT, KaK W JI000H JApyro B3pOCHbId 4eloBeK. Eciu HeoO0Xoaumo,
UCIIONB3YWUTE WILTIOCTpaliuu uin pororpaduu. bynbTe rOTOBBI MOBTOPUTH HECKOIBKO
pa3. He cnasaiitecs, eciy Bac ¢ epBOro pa3a HEMOHSIIU.

- OOparaitech ¢ 4eJIOBEKOM C MPoOJIeMaMu pa3BUTUS TOYHO TakK K€, KaK Bbl ObI
oOpamanuce ¢ J00bBIM JpyruM. B Oecene oOcyxkmaiiTe Te K€ TEMbI, KaKHe BbI
oOcyxaaere ¢ IpyruMu JoapbmMu. Hampumep, miiansl Ha BBIXOJHBIE, OTIYCK, MOr0a,
MOCJICTHUECOOBITHSI.

- OOparaiTech HEMOCPEACTBEHHO KUETIOBEKY.

- IlomHuTE, 4YTO TIOAM C 3aJEPKKOM B Ppa3BUTUU JI€ECIIOCOOHBI U MOTYT
MOAIUCHIBATh  JOKYMEHTBI, KOHTPAaKThl, TOJOCOBAaTh, [JaBaTh COrJIACUE HA
MEJULMHCKYIO [IOMOILb UT. .

2.75. TIlpaBunma »oTukera Tmpu OOMIEHUHW C WHBATUIAAMH, HMCIOIIUMHU
NICUXUYECKUEHAPYILICHUS:

- Tlcuxudeckue HapylieHUs — HE TO K€ caMoe, 4TO MPOOJIeMbl B Pa3BUTHM.
Jromu ¢ TCUXMYECKUMHU TMpoOJeMaMHd MOTYT HCIBITHIBATh  AMOIIMOHAJILHBIE
paccTpoICTBA MU 3aMEIIATENIbCTBO, OCIOXKHSIIONINE UX JKU3Hb. Y HUX CBOM OCOOBII
Y U3MEHYUBBIN B3I HA MUD.

- He namo nymarh, 4To JIIOJM C MCUXUYECKUMH HApPYIICHUSMH 0053aTEIbHO
HYXIAI0TCSI B JOTIOJHUTEILHON MOMOIIY U CIIEHHATIbHOMOOPAIEHUH.

- OOpaiaiitech ¢ JI0JIbMU C IICUXUUYECKUMH HAPYIIEHUSIMHU KaK C JIMYHOCTSMH.
He nyXHO nenath NpekIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUHW OMbBITa OOIICHHS C
IPYTUMHU JIIOABMU C TaKOM ke (hOPMONMHBATHIHOCTH.

- He cnenyer nymatsb, 4TO JIOU ¢ ICUXUYECKUMH HapYIIEHUSIMH Oojee Ipyrux
CKJIOHHBI K Hacwiuio. 910 Mud. Eciu Bbl IpyXentoOHbl, OHU OYJyT 4yBCTBOBATH
ceOsACIIOKOIHO.

- HeBepHo, uTo nt0AM ¢ MCUXUYECKUMU HAPYIICHUSMH HMEIOT MPOOJIEMbI B
MMOHUMAHUU WIM HUXKE IO YPOBHIO UHTEIUIEKTA, YeM OOJIbIIIMHCTBOIIOICH.

- Eciin 4enoBek, UMEIOIIMN NICUXUYECKUE HAPYILIEHUS], PACCTPOEH, CIIPOCUTE €TO
CIIOKOMHO, YTO Bbl MOXETE CJI€TaTh, YTOOBI IOMOYbEMY.



- He roBopure pe3ko ¢ 4eT0BEKOM, UMEIOIIUM MICUXUYECKUE HAPYIIEHUS, JaXKe
€CJIM y Bac €CTh ISl ITOTOOCHOBAHUS.

2.7.6. IlpaBwia »TukeTa TpU OOIIEHUHW C WHBAIUJOM, HCIBITHIBAIOIIUM
3aTpyIHEHUS BPEUYU

- He urnopupyiite jitoieil, KOTOPbIM TPYJIHO TOBOPUTH, TOTOMY YTO MOHATH MX
B BallIUXUHTEPECAX.

- He mnepeOuBaiiTe u He TONpPaBISUTE 4YEIOBEKAa, KOTOPBIM MCIBITHIBACT
TPYAHOCTH B peuyn. HaunmHaliTe TOBOPUTH TONBKO TOT/A, KOT/a yOEIUTECh, YTO OH
YK€ 3aKOHYMJI CBOIOMBICIIb.

- He mprraiitece yckopuTh pa3roBop. byabre rotoBsl K TOMY, YTO pasroBop C
YeJIOBEKOM C 3aTPYyAHEHHOW peublo 3aiiMer y Bac Oonblie BpeMeHU. Ecnu B
CIIEIIUTE, Jy4llle, U3BUHUBIIKUCH, JOTOBOPUTHCS 00 OOILIEHUH B APYTOCBPEMSI.

- Cmorpute B JMII0O COOECETHUKY, TMOJJACPKUBAUTE BU3YyaIbHBIM KOHTAaKT.
OTtpaiiTe > TOU Oeceie BCce BallleBHUMAaHUE.

- He nymaiite, 4TtO 3aTpyJHEHHUsS B PEYM — II0KA3aTellb HHU3KOTO YpPOBHS
MHTEJUIEKTAYEI0BEKA.

- CrapaiiTech 3a7aBaTh BONPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHUBKA.

- He npurBopsiitecs, eciay Bbl HE MOHSIU, YTO BaM ckazaiu. He crecHsuTech
repecnpocuThb. ECiu BaMm CHOBa HE yIAJIOCh MTOHATH, MOMPOCUTE TPOU3HECTH CIIOBO B
0oJee MEIJIEHHOM TeMIIe, BO3MOYKHO, TOOYKBaM.

- He 3aObIBaiiTe, 4YTO YENOBEKY C HapyLIEHHOW pEYbI0 TOXKE HYKHO
BBICKa3aThcs. He mepeOuBaiiTe ero u He nogasisiire. He ToponuTeroBopsiero.

- Ecu y Bac BO3HUKAlOT mpoOjeMbl B OOIIEHUU, CIPOCUTE, HE XOUET JIM Balll
co0eCeTHUK UCIIONBh30BaTh JIPYTOi CIIOCO0 - HAINKMCATh,HATleYaTaTh.
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